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  A consumer is the important visitor on our premises.
  He is not dependent on us. We are dependent on him.
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A consumer is the important visitor on our premises. 
He is not dependent on us. We are dependent on him. 
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�<- &�=���h* �(�biJ ;�K�	L�E+�8(�� j>#�$ ��S 

6BO#E+�<	J. 

 

��S��S��S��S    

    

1. 1. 1. 1.     �����	
�$�8,� �#�,'�#�����	
�$�8,� �#�,'�#�����	
�$�8,� �#�,'�#�����	
�$�8,� �#�,'�#::::    

�=J ;� :�SEM ��.481-004-415-:� @C8 ;�=k�� 

K�	+���$ ., �.bJ ����A �����	
�$�8� ��SEP�JC8��. 

 

2.02.02.02.0    6B'<� l�'#*6B'<� l�'#*6B'<� l�'#*6B'<� l�'#*::::    

    
2.1 �=J ;� :�SEM ��.481-004-415-:� @C8 ;�=k�� 

K�	+���$ ., �.bJ ����A �����	
�$�8� ��SEP�JC8��. 

 

2.2 M�- ;���57 mA6E+�� ;�=k�� K�	+�� m6��� �.b-E+�$��# 

�������(� ��,��JC8��. 
 

 

2.3 �������(,� +�� ��E� &Q'#�� #�(S���� �����	
�$�8� 

�.�* ;� +<���= 6�$*, ;� n#��6�� K�	L�'K* ��	��� 08.01.2024 

&�A &o<hC8��. 
 

 

 

2.4 ;�n#��6�� K�	L�'K* ��	*, �.�* ;� +<���= 6�$* 28.03.2024 

&�A ����$- ��S�- &Q�JC8J.  ��	* &Q�� L�EP� 

&��E�h5	��� :i� �����	
�� ����= �����	
�$�8� 

;�K�	L�E+�8,$��� .��EP�JC8��. 

    

3.03.03.03.0      ��	��� L�a��	��� L�a��	��� L�a��	��� L�a : 
 

3.1 �.�* ;� +<���= 6�$*, ;�n#��6�� K�	L�'K* ��	* ����$- 

L��6 28.03.2024 ?�Q�$ ��Sc� ��,��JC8J.  &i� ��Sc� 

.*+i�E+�$ +�� j�B �#��'#E+��C8J. 

“��	��� L�a: 
 

“;� :�SEM��(,� ;� &k�� K�	+���$ �+�'# 270 I ������� 

@C8 ;���57c� :�S'#E+��C8 �5	 ;� :�SEM#C �5A* 

;� +D�6 �(�biJ ;���57c� :�S�JC8 &�=�J ;� 



 

  

3 

 

:�SEM#D'K* !(�= ;� �m�-�#* 6BOK* 6�#c�, ;� 

:�SEM @,��-�8,$* DCW ��	c� ��SE+* �+5A ;� 

:�SEM 68�#��5K &�<� ;���57c�= ��57 &��'#a* 

&��J �5�+�JC8 ;���57c� ;� �	�= &�#,�J, ����(,� 

;� :�SEM @�+$ &�=�J ;� :�SEM#D'K* !(�= ;� 

&k��* 6BO# �.-5�+�7-�8�/ :+/ ��5K &6�#D'K :*��	* 

@��(��<�	J.” 
 

    

4.04.04.04.0    ;�K�	L�E+�8,� �#�M�(;�K�	L�E+�8,� �#�M�(;�K�	L�E+�8,� �#�M�(;�K�	L�E+�8,� �#�M�(: 
 

4.1 �����	
�$�8�* �������(�* �O#8J �(EM 6��O#�8 

���J�(E+�5K 6.�-�# 13.08.2024 &�A #��S�t u�* �#�M�( 

?$��E+�$J. 
   
 

4.2 �����	
�$�8� .��+�# �� P. ��(E+� &6�#C  �#�M�( ?�Q� #�iJ 

�#��� ����$- 6��O#�8 ���J�(����. 

 

4.3  �������(�#C ���� D. M^+���, ��5+���6 �+�7-�8� (i/c) �5A* �� 

A. &�+(.�, �.-5�+�7-�8�/ :&+/��5K-�.�*, �.�* ;� +<���= 6�$* 

�<�-�� �#�M�( ?�Q� #�iJ �#��� �O#D�$- 6��O#�8 

���J�(��=�. 
 

 

4.4 ;�K�	L�E+�8,� ��M .��EP'#E+�* �� �����	
�� �� 

��+��� ;�K�	L���	��� ����((�� �6'#E+�$ �#�,'�##C 

.*+i�E+�$ 6��O#C ����� L��5K ���J' �#�C8E+�<	J.  K�	L� 

��	��� ?$6F'�##C, K�	L� ��	��� .��EP'#E+$�� M�- 

m6�(SO#C &��J +v-�8� wkOK ?$6F'�# .*+i�E+�$ �#�,'�##C 

��t-= ;�n#��6�� K�	L�'K* ��	* �5A* ;�K�	L�E+�8�'#�= 

wkOK��	 ��#Q�+F ;�K�	L�E+�8,� L��5K ���J' 

�#�C8E+$����. 
 

    

5.05.05.05.0      �����	
�$�8,� 6��O#C�����	
�$�8,� 6��O#C�����	
�$�8,� 6��O#C�����	
�$�8,� 6��O#C: 
 

5.1 ���� �� �!" ��	 �+-,� #$�%� &'()�(*, �+,- !(#�+�F �.�* 

��	 :$��� :i�-� �c� mA6= �+��(�� +OK ?$�� 6�6��#a*, 
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:i� �+��(�� +O<5K CNG �#" +*M :-'K6�5K z��� ;�l�� �+	 

�.�* 6�$*, �6*+F��8* ;� @�� �+�7-�8,$* 04.07.2023�* ��� 

��SEP�J 10.07.2023:� z��� ;�l�� �#������#a* 

�����	
�$�8� ��,��JC8��. 

 

5.2 P�=� 11.07.2023:� �O#8J �+��(�� +*P� @C8 CNG �#" +*�+ 

:-'# �-5{�� �+�kJ ;�&k�� &8|� K�	6�# 6i� #�(S���� +*�+ 

:-'# �F-���� �=a*, :i�-� �c� mA6=��� ;� �+�7-�8� ;� 

&8|��$ �.���J, &8|� ;#K�	6�# :�i�J #��PF'#E+�$��#a*, 

:J+57 �6*+F��8* @�� �+�7-�8�'K �+�� u��*, �?,N* M#�� 

�.b���#a*, �=�� &6�#C �i��� �-5}{h* �.bJ ., �.b-����  

P�=� @�� �.-5�+�7-�8� &6�#Q$�* +���	 M#�� ��,��J* 

?$6F'�# ��'#���� P�=� �� ���� ��� M#�� 08.01.2024* ��� 

�� ��.801241430633 �# �#������#a*, :i� M#��'K* @�� �+�7-�8� 

�i��� �-5}{h* ��'#���� �=a*, P�=� I��*  :(�$�6J 

��	-�# 07.02.2024* ��� ������ M#�� �#������#a*, &�5K* ., 

�.b-���� �=a*, P�=� u�	�6J ��	-�# 16.02.2024�* ��� M#�� 

�#������#a*, :�� P�=� @�� �+�7-�8� 14.03.2024�* ��� #F�* 

&�EP-��#a* �����	
�$�8� ��,��JC8��. 

 

5.3 &i� #F���� ;� #*+��� 6 �?*+� ;� #$��ct�iJ 2 �?*+� ;� 

#$��-�# ��5	* �.b-E+�� ;�.�(* 6BO#E+�$��# ��,����i���#a*, 

��N* ;� &k�� &8|� ., �.b-E+�$��# �+�b-�# ��,����i���#a*, 

P�=� ?��#�6J ��	-�# ������ 19.03.2024:� M#�� �� �#���J 

P�=� 21.03.2024�* ��� ��5+���6�+�7-�8� &N6�#��t�iJ 

28.03.2024�* ��� ;�n#��6�� &N6�#��5K 6�*+F 

��,�'#E+�F�i���#a* �����	
�$�8� ��,��JC8��. 

 

5.4 ��O#C 28.03.2024�* ��� ;�n#��6�� K�	L�'K* &N6�#��5K 

�6SO#D$� �.�A ��	c�$ �+�kJ w� ������ ., �.b6��# 



 

  

5 

 

z7-��#a*, P�=� 24.04.2024�* ��� @�� �+�7-�8�, �6*+F��8* �6A 

;���57 &��'#E+�� ;� &k��* ., �.bJ��$��# #F�* 

�#������#a*, �=�� :�A6�( ., �.b-��� �=J �#" +*M 

:-O#���� �=a*, P�=� 05.05.2024�* ��� K�	L�'K* �� 

��.3/2024:� &�EP- #F���� ;���57 �=J �+��(�� +O<� :�iJ 

270 I�$� %(��� :�E+��� ;� &k�� &8|� K�	h* ��A*, DCW 

��	c� ��SE+* �+5A �=J 68�#��� &�<� &��'# �6��* 

��A* K7EP$E+��C8��#a*, &��J ;���57c� �	�= &�#,�J ;� 

&8|��$ ., �.b6��# z	E+��C8��#a* �����	
�$�8� 

��,��JC8��. 

 

5.5 �;>?�� ;�.�( 6�,-��� 270 I�$� %(��� ;� ��57c�i��� ;� 

&8|� K�	h* ��+J .,-�=��# ��,-���� �=a*, ��N* DCW :� 

��SE+* �#��'# �6��* ��+�� ��� ;�l�� &�#* �+	 

��SEP�� �+�kJ z	���� �=a*, ��N* M�- ;���57c�= �� 

��5	���� �=a*, :�=�� �='K ;Ki� ?^$* �5+����$��#a*, 

;�n#��6�� +S* #�F���� ;�.�(��� �+A<�	��#a*, ;�n#��6�� 

K�	L�'K* ��	* {7�8a* n#��6��#�8E +57 {i�'#���� �=a*, 

;�n#��6�� :i�-� �c� mA6=* �K* �=a*, :�=�� �+�J�'#C 

����= �+� +-� &�$i��E+��#C ��A {7�8a* ;�6�,-* 

#���#�C8���� �=a*, 28.03.2024�* ��� K�	L�'K* ��	��� 

��O#C � � �= �+�kJ +��v �?(* #�'# �6����#a*, n#��6�� 

;�6�,-��5K :��� ��	�� ;�6�,-* ��=6�K* ��+�� M,iJ 

�#�C8���� �=a* �����	
�$�8� ��,��JC8��. 

 

5.6 �#�6, 10.07.2023 ��� :�A6�( �+��(�� +*M .,-�# :-'# 

�F-���� �=a*, :�5K ;�6�,-*��� �+�AEM, #$i� w�+J ���O#8�# 

:-O#��� ���* w�A'K w� ��.* ?^$* �5+����$��#a*, �#�6 

;�6�,-* #$i� w�+J �����5K w�+J ��.* ?^$�� 6BO#�6��* 
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�=a*, ��N* @$=F-�# ;�&k�� &8|��$ .,�.bJ �( @��(a 

6BOK��A* �����	
�$�8� ��,��JC8��. 

 

5.7 �.�* ;�+<���= 6�$*, ;�n#��6�� K�	 L�'K* ��	* 28.3.2024 

�* ��� z�$* ?�$�+5A �=J M#�� ���� IJ �.�(�S �.bJ 

&�EP��$��#a*, �i��� @��(a ��Sh* �='K &�A 

6BO#E+$���� �=a*, #$i� ���* 5.5.2024�* ��� +�a �+�� u�* 

28.3.2024�* ��� ?$i� �.�(�Sc� ��S�- &�EPhC8��#a*, ��� 

�����	
�� ���6 23.05.2024* ��� ;�K�	L�E+�8�'K 

&�EPhC8��#a* �����	
�$�8� ��,��JC8��. 

 

5.8 �.�* ;�+<���= K�	 L�'K* ��	��� L�a ��S�- 

#��������# �� 6BO#E+�$J ��+�� ��O#C �.�(�S' �.bh*+F 

�#��'�#�C6��#a*, :i� ��� ��	
�� ���6 22 ?�Q� &�EP-�� 

��IJ �i��� �6A* :��� �= ��,��JC8��. 
     

6.06.06.06.0    �������(,� 6��O#C�������(,� 6��O#C�������(,� 6��O#C�������(,� 6��O#C::::    
 

6.1 �6*+F��8* P,�� ���= � :i�-� �c� #��+�(.� �+-,� 

|�E+F VI, 5 KW, SC. No 481-004-415, ?�C.11.11.2014 &�A ;� :�SEM  

�+	E+��C8��#a*, &�� P�M +v#C �F'#E+�� 06.07.2015 &�A |�E+F 

V �#  ��5	* �.b-E+��C8��#a*, &�� P�M z��� +D �6�F 

��SE+��� &FE+�$c� 15 KW &��� &Q'#E+��C8��#a*,  �����* 

20 KW �=a*,  ��N*  04.07.2023 &�A 29 KW z��� ;� +D �6�F 

��SE+��� &FE+�$c� 10.07.2023 &�A 29KW z��� ;� +D  

&��� 6BO#E+��C8��#a*, �# �����* 49 KW �=a*,  49 KW �+5A* 

;� :�SEM �+	E+�$ ?�Qt�iJ :J ?�C 6�(  ;� &k��* K�	6�# 

6�<	��# �i� �� M#�� ��a* &Q'#���� �= �������(� 

��,��JC8��. 
 

6.2 ��N* 08.01.2024 &�A K�	i� ;� &k��* #�(S��# �O#8J 

�+��(�� +O'<� �#" +*E ����$�� :-O#���� �= ;�n#��6�� 
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K�	L�'K*  ��	��� (CGRF)� ���� �� �{ #$�%� &'()�(* ��	 

�+-,� M#�� �� �+	E+�$��� ��5#�$ :�SEM ��.481-004-415� @C8 

;� &k��* &8|� �.b-E+�$��#a*, 18.01.2024 &�A ;� &8|� R-N-

226,Y-N-223.B-N-242 �#�6 ��5#�$ ;� &k����� ;���57c� 

�#��'#E+��C8 &�=�J ;� :�SEM#Q� ����$�� ?�	�# :-O< 

6�<	��#a*, ��N* �5	 ;�n#��6�,$;�iJ K�	i� ;� &k��* 

@C8J �= M#�� �J* :��� �=a*, 481- 004-415 ;� :�SE�+ #8 �ba 

�.b� �+�J @,��-�8� �+��(�� +O'<� �+����E+��C8 23KW �#" +*E 

����$��( :-'K* �+�J ;� &k��* K�	i���� ;� ����$�� 

:-O#���� ��+J ��,-6i���# �������(� ��,��JC8��. 

 

6.3 P� I��* 22.01.2024 &�A Peak hours� w���	 ;� &8|� 

�.b-E+�$��#a*, ;� &8|� R-N-218, Y-N-219 B-N-225 �= ;� &8|� 

#��P��J.  �#�6 Peak hours � �5+�$ ;� &k�� K�	+���$ ., �.b- 

��*+�� ��$��� M�- ;� ��57 &��'# M#�� ����(� ���� �� �� 

&6�#�8 ���$�M �#��� z��� ;� &k��* <�$'# M�- ;� ��57 

�+��(�� +O' 68�#* &��# &��'# :$* ���a �.b-E+�$��#a*, M#�� 

����(� &��= �5#��� l��� 270 I�$� ������� @C8 ��{- 

�?��.��� &��# ;� ��57 &���J �#��'# �#�,-��#a*, ;� &k��' 

K�	�6 ., �.b- ����(� &N6�(�� K7EP�$ :$��� �5#��� :�i� 

#�(S���� @�� �.-5�+�7-�8� / :&+/ �6*+F��8* &6�#D$� I��* 

#8�ba �.b-E+�� �+��(�� +O' &��# ;� ��57 &��'# :$* �#�,- 

�+�kJ ����(� ��� K7EP�$ :$��� ;� ��57 &���J ;�.�(* 

6BOK��A* &�6�	�# <�$'# �+A* ;� &k���� �+�J��=J �=a* 

@A�E+$ ��,���J$� :J .*+i���# I��* �+. ��E+;��� �=a* 

��,��J��$��# �������(� ��,��JC8��. 

 

6.4 ;� n#��6�� K7EP�$6�A 270 I�$� ������� @C8 ��{- 

�?��.��� &��# ;� ��57 &��'#E+�� 02.02.2024 &�A ;�.�(* 

6BO#E+�$��#a*, 02.02.2024 &�A ;� &k�� &8|� R-223,Y- 223 B-233 
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&��= ���$�iJ ����(� M#�� �� 6BO<$�6 ;� +���c� @C8 ;� 

#$�� 7/2.59mm ct�iJ 7/3.35mm �# M�- ;� #$�� 22.02.2024 &�A 

��5	E+�� ;�.�(* 6BO#E+�$��#a* �������(� ��,��JC8��. 
 

6.5 22.03.2024 &�A ;� &k�� &8|� R-227 Y-227, B-235 �=a*,  

�#�6 M#�� ����(�'K @,- ;� &k���J$� ;�.�(* 

6BO#E+��C8��#a*, ��N* 28.03.2024 &�A �'#C K�	L�'K* ��	��� 

;� &k�� K�	+�� ., �.b- �+	E+�$ 6� #����� +F 02.04.2024 &�A 

�'�#�S*+��8-* SS-15 � mA6E+�$ 63 KVA ;� ��57�- 100KVA 

;���57-�# &���J z����# ;�=k��* <�$'# ?$6F'�# 

��'#E+�� ;� &k��* &8|� �.b-E+�$��#a* @�� 

�+�7-�8�/:&+/�6*+F��8* &6�#8�� ����(�'K #F�* 

&�E+E+�$��#a* �������(� ��,��JC8��. 

 

6.6 �5�+�J Tamil Nadu Electricity Ombudsman � u���# �+	E+�$ M#�� �� 

.*+i���# 15.07.2024 &�A #��� 10.00 �v-8�� ;� &k�� ;� &8|� 

�.b-E+�$��#a*, ;� &k��* R-246, Y- 241, B-249 @C8��#a*,  ��N* 

���M;K �;>?�� ;�.�( wkOK ��	 ��S-* &7��JC8 +F 

(TNERC/SPR/9-1-4 dated 25.07.2006) ;� &k��* .,-�# @C8��#a*, ;� 

:�SEM ��: 481-004-415 @,��-�8� The Manager, Indian Oil Corporation, 

Kollukaradu Medu Katathoor Agarakaram &6�#�8 ���$�M �#��$ �+�J ;�=�.� 

u���#  "We Would hereby like to confirm that the complaint was attended immediately and issue 

has been rectified. Till now, we have not faced the issue again" ��A �?(*: 11.58am ?�C 

16.07.2024 &�A ��,��J @,��-�8� &�EPhC8��# �������(� 

��,��JC8��. 

    

    

7777.0.0.0.0        ;� K�	L�E+�8,� L�a;� K�	L�E+�8,� L�a;� K�	L�E+�8,� L�a;� K�	L�E+�8,� L�a::::    

7.1  :��(EM 6��O#C �5A* .��EP'#E+�$ �6SO#C �<-65�	 

�(�biJ j>'#�$6�A L�a �.b-E+�<	J.  
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7.2 �����	
�$�8� ���� �� �!" ��	 �+-,� #$�%� &'()�(*, 

�+,- !(#�+�F �.�* ��	 :$��� :i�-� �c� mA6= �+��(�� +O' 

?$�� 6�6��#a*, :i� �+��(�� +O<5K CNG �#" +*M :-'K6�5K 

z��� ;�l�� �+	 ��SEP�J 10.07.2023-:� z��� ;�l�� 

�+5	��#a*, �O#8J �+��(�� +*P� @C8 CNG �#" +*�+ :-'# �-5{�� 

�+�kJ ;�&k�� &8|� K�	6�# 6i� #�(S���� +*�+ :-'# 

�F-���� �=a*, :i�-� �c� mA6=��� ;� �+�7-�8� ;� 

&8|��$ �.���J, &8|� ;#K�	6�# :�i�J #��PF'#E+�$��#a* 

�����	
�$�8� ��,��JC8��. 

 

7.3 :J+57 @�� �+�7-�8�'K* @�� �.-5�+�7-�8�'K* +���	 

M#�� ��,��J* ?$6F'�# ��'#���� �=a*, P�=� +���	 

:�S-�8��� M#�� �#������#a*, &�5K @�� �+�7-�8� &Q�� +�� 

#F���� ;� #*+��� 6 �?*+� ;� #$��ct�iJ 2 �?*+� ;� #$��-�# 

��5	* �.b-E+�� ;�.�(* 6BO#E+�$��# ��,����i���#a*, ��N* ;� 

&k�� &8|� ., �.b-E+�$��# ��,����i���#a* �����	
�$�8� 

��,��JC8��. 

 

7.4 �����	
�$�8� ;�n#��6�� K�	L�'K* &N6�#��5K 

�6SO#D$� �.�A ��	c�$ �+�J w� ������ ., �.b6��# 

z7-��#a*, P�=� @�� �+�7-�8� �6A ;���57 &��'#E+�� ;� 

&k��* ., �.bJ��$��# #F�* �#������#a*, �=�� :�A6�( ., 

�.b-��� �=J �#" +*M :-O#���� �=a*, P�=� K�	L� ��	* 

&�EP- #F���� ;���57 �=J �+��(�� +O'<� :�iJ 270 I�$� 

%(��� :�E+��� ;� &k�� &8|� K�	h* ��A*, DCW ��	c� 

��SE+* �+5A �=J 68�#��� &�<� &��'# �6��* ��A* 

K7EP$E+��C8��#a*, &��J ;���57c� �	�= &�#,�J ;� 

&8|��$ ., �.b6��# z	E+��C8��#a* �����	
�$�8� 

��,��JC8��. 
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7.5 �#�6, z��� ;�l�� �+5	 ?�C ��� :�A6�( �+��(�� +*M 

.,-�# :-'# �F-���� �=a*, :�5K ;�6�,-*��� �+�AEM, #$i� 

w�+J ���O#8�# :-O#��� ���* w�A'K w� ��.* ?^$* 

�5+����$��#a*, �#�6 ;�6�,-* #$i� w�+J �����5K w�+J ��.* 

?^$�� 6BO#�6��* �=a*, ��N* @$=F-�# ;�&k�� &8|��$ 

.,�.bJ �( @��(a 6BOK��A* �����	
�$�8� ��,��JC8��. 

 

7.6 �������(� �=J 6�J�(c� �6*+F��8* P,�� ���= �, :i�-� 

�c� #��+�(.� �+-,� |�E+F VI, 5 KW, SC. No 481-004-415, ?�C.11.11.2014 

&�A ;� :�SEM  �+	E+��C8��#a*, &�� P�M +v#C �F'#E+�� 

06.07.2015 &�A |�E+F V �#  ��5	* �.b-E+��C8��#a*, &�� P�M 

u�A ��	 z��� ;�+D 6BO#E+��C8��#a*, �# �����* 49 KW 

�=a*,  49 KW �+5A* ;� :�SEM �+	E+�$ ?�Qt�iJ :J ?�C 6�(  

;� &k��* K�	6�# 6�6��# �i��� M#�� ��a* �+	E+$���� �= 

�������(� ��,��JC8��. 

 

7.7 ��N* K�	i� ;� &k��* #�(S��# �����	
�$�8,� �+��(�� 

+O'<� �#" +*E ����$�� :-O#���� �= ;�n#��6�� K�	L�'K*  

��	��� ���� �� �{ ��	 �+-,� M#�� �� �+	E+�$��� ��5#�$ 

:�SEM ��.481-004-415� @C8 ;� &k��* &8|� �.b-E+�$��#a*, 

;� &8|� R-N-226, Y-N-223, B-N-242 :�i���#a*, �#�6 ��5#�$ ;� 

&k����� ;���57c� �#��'#E+��C8 &�=�J ;� :�SEM#Q� 

����$�� ?�	�# :-O< 6�<	��#a*, ��N* �5	 ;�n#��6�,$;�iJ 

K�	i� ;� &k��* @C8J �= M#�� �J* :��� �=a*, 481-004-415 ;� 

:�SE�+ #8 �ba �.b� �+�J @,��-�8� �+��(�� +O'<� 

�+����E+��C8 23KW �#" +*E ����$��( :-'K* �+�J ;� &k��* 

K�	i���� ;� ����$�� :-O#���� ��+J ��,-6i���# �������(� 

��,��JC8��. 
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7.8 P�=� I��* Peak hours� w���	 ;� &8|� �.b-E+�$ �+�J ;� 

&8|� R-N-218, Y-N-219 B-N-225 �= #��P����#a*,  �#�6 Peak hours � 

�5+�$ ;� &k�� K�	+���$ ., �.b- ��*+�� ��$��� M�- ;� ��57 

&��'# ;� n#��6�� K7EP�$6�A 270 I�$� ������� @C8 ��{- 

�?��.��� &��# ;� ��57 &��'#E+�� ;�.�(* 6BO#E+�$��#a*, 

&E�+�J ;�=k�� &8|� R-223, Y- 223, B-233 :�i���#a*, &��= 

���$�iJ ����(� M#�� �� 6BO<$�6 ;� +���c� @C8 ;� #$�� 

7/2.59mm ct�iJ 7/3.35mm �# M�- ;� #$�� ��5	E+�� ;�.�(* 

6BO#E+�$��#a* �������(� ��,��JC8��. 

 

7.9 �#�6 M#�� ����(�'K @,- ;�=k���J$� ;�.�(* 

6BO#E+��C8��#a*, ��N* K�	L�'K* ��	��� ;� &k�� K�	+�� ., 

�.b- �+	E+�$ 6� #����t�+F �'�#�S*+��8-* SS-15 � mA6E+�$ 

63 KVA ;� ��57�- 100KVA ;���57-�# &���J z����# ;�=k��* 

<�$'# ?$6F'�# ��'#E+�� ;�=k�� &8|� �.b-E+�$��#a*, ��N* 

;� :�SEM �� 481-004-415-:� @,��-�8� The Manager, Indian Oil 

Corporation, Kollukaradu Medu Katathoor Agarakaram &6�#�8 ���$�M �#��$ �+�J 

;�=�.� u���#  "We Would hereby like to confirm that the complaint was attended 

immediately and issue has been rectified. Till now, we have not faced the issue again" ��A 

�?(*: 11.58am ?�C :16.07.2024 &�A ��,��J @,��-�8� &�EPhC8��# 

�������(� ��,��JC8��. 

 

7.10 :J .*+i���# �;>?�� ;�.�( wkOK��	 ��S-*, �;>?�� 

;�.�(E +<���=} �.-��	} �.i�(O#D'#�= wkOK��	 �� 14 –� 

�(�- ��*M<�	�. &��� j�B �#��'#E+��C8J. 

 “14. Permissible Limites for Voltage and Frequency variations 
 xxx 

xxx 
Provided that when the grid supply voltage is maintained at its permissible limits the 
Distribution Licensee shall ensure that voltage variation (for a minimum durations of at least 
seven continuous days) at the point of commencement of supply to consumer shall not vary 
from the declared voltage as below:- 
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Type of supply and declared 
voltage  
 

Variation maximum limit % 
 

Variation minimum limit % 
 

(1) (2) (3) 

240 Volts single phase 50 
Hz AC supply 

6% of declared voltage 10% of declared voltage 

415 Volts three phase 50 
Hz AC supply 

6% of declared voltage 10% of declared voltage 

11000/22000 Volts three 
phase 50 Hz AC supply 

6% of declared voltage 10% of declared voltage 

 “ 

7.11 :�� u�* &���'#E+�$ K�	i� ;�=k��* 216V �=a*, 

@�.+�. ;�=k��* 254V �=a* ��,-6�<	J.  ��N*, �������(� 

�����	
�$�8,� ;� :�SEP� M#�� �.b� #����� &FE+�$c� 

18.01.2024 �5A* 22.01.2024 �ba �.bJ K7'#E+�$ ;�=k�� &8|�#C 

P�6�6�A �#��'#E+��C8J. 

Sl.no. Date of measurement Voltage measured 

1. 18.01.2024 
 

RN-226V 

YN-223V 

BN-242V 

2. 22.01.2024 RN-218V 

YN-219V 

BN-225V 

 

        ��N* 02.02.2024 &�A M�- 63 KVA ;���57 &��'#E+�� ;�¦�$* 

6BO#E+��C8J. 22.02.2024 &�A �����	
�$�8�'K ;�¦�$* 

6BOK* ;� +���c� @C8 ;�#$�� 7/2.59 mm-t�iJ 7/3.35mm �# 

��5	E+��C8J.  ��5z7- �=O#Q� �����	
�$�8,� ;� :�SEP� 

�ba �.bJ K7'#E+�$ ;�=k�� &8|�#C P�6�6�A 

�#��'#E+��C8J. 

Sl.no. Date of measurement Voltage measured 

1. 02.02.2024 
06.00 PM 

RN-246V 

YN-239V 

BN-240V 

2. 22.02.2024 
06.00 PM 

RN-228V 

YN-232V 

BN-230V 
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:��u�* ��5#�$ ;���SEP� ;�=k�� &8|� �;>?�� 

;�.�( wkOK��	 ��S-*, �;>?�� ;�.�(E +<���=} �.-��	} 

�.i�(O#D'#�= wkOK��	 �� 14-:� z	E+��C8 &���'#E+�$ 

6(*P5KC :�E+J ��,-6�<	J. 

 

7.12 ��N*, ;�=k�� K�	+���$ .,�.b- K�	L���	* &Q�� 

6�#����t�+F 02.04.2024 &�A 63 KVA ;���57�- 100 KVA  

;���57-�# &���J z����# ;�=k��* <�$'# ?$6F'�# 

��'#E+�$J ��,-6�<	J.  ��5#�$ �(a#Qt�iJ @,���(,� 

#�$��EP� K�	i� ;�=k�� K�	+�� �Ja* :��� ��A* 

;�=k��* .,-�# :�E+J* ��,-6�<	J.  ��N*, �����	
�$�8,� 

;� :�SEM ��( &i� ;���57c� +-=�$iJ 6�* �6A �i� 

n#��6�,$;�iJ K�	i� ;�=k��* ���$�+�# �i��6�� M#��* 

�+	E+$�����-�A* ��,-6�<	J.  

 

7.13 ��N*, �����	
�$�8� ;�=k�� K�	+�� ���$�+�# ����$- 

�+��(�� +O'<� @C8 CNG �#" +*�+ :-'# �F-���� �= M#�� &Q�� 

m��c� CNG �#" +*�+ :-'K*�+�J ����� K�	6k�� ;�.�(* 

�+	E+�6��# wEM' �#���C8��.  :im��c� K�	i� ;�=k����5K 

@+#(SO#�8� &��J &��= :�S'K* &��EM#Q� ;� ��$-* 

(resistance) &�#��# :�i��N* ;�=k��* K�	- 6�bEMC8J.  

 

7.14 �=�6, �����	
�$�8�'K ;�.�(* 6BO#E+�* ;���57c� 

:�S'#E+��C8 �5	 ;� n#��6�,$;�iJ �6A �i� M#��* �+	E+�$�� 

m��c� �����	
�$�8,� CNG �#" +*�+ :-'K* �+�J ���* K�	i� 

;�=k��* �5+�6��� �����	
�$�8� @,- �����n�+ 6�N?�( 

�#��� :�S'#E+�$ @+#(SO#�8 .,+��'K��A &7aA��E+�<	J.  

��N* �����	
�$�8� ����$- CNG �#" +*�+ :-'K*�+�J 

;�=k�� K�	+�� 6�6��# ��,�E+��� ;�=k�� K�	+�� §� :$��� 

�5+�$�� &�� +-�+��F� @C8 #��#Q� ;� ��$-* (resistance)-� 
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#���� �#�C8 �6�FhC8J ��+J* �ba �.b- �6�F :�E+J* M�a 

�.b-E+�<	J.  &��6J �����	
�$�8,� ;� :�SEP� ;�=k�� 

K�	+�� �5+�$�� &�� +-�+��F� @C8 #��#Q� m��h* w� 

#�(S��K*. 

 

7.15 ��N*, ;� :�SEM �� 481- 004-415-:� @,��-�8(�= ���= �, 

:i�-� �c� #��+�(.� &6�#C 16.07.2024 &�A &Q�� ;�=�.� 

6�c��# &6��$- ;� :�SEP� :�iJ 6i� ;�=k�� K�	+�� 

.,�.b-E+����$��#a* �5.�-* �i��6�� ;�=k�� K�	+��* :��� 

�= ��,��JC8��.  &i� �6S* j�B �#��'#E+��C8J. 
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7.16 :im��c� �����	
�$�8� ;�=k�� K�	+�� :�E+��# M#�� 

�kEP- #��#�$��� �;>?�� ;�.�( wkOK��	 ��S-*, �;>?�� 

;�.�(E +<���=} �.-��	} �.i�(O#D'#�= wkOK��	 ��E+F 

;�=k��* :�E+��� �����	
�$�8,� :BE¨� ���$�+�= �#�,'�# 

m(�#,'#E+�<	J. 
    

8.08.08.08.0    �Fa�(�Fa�(�Fa�(�Fa�(::::    

8.1 ��5#�$ +��#Q� @C8 L��� &FE+�$c� �����	
�$�8,� 

;� :�SEP� 6BO#E+�$ ;�.�(��� ;�=k��* &���'#E+�$ 

6(*P5KC :�E+���  �����	
�$�8,� �#�,'�# �5M�$-��# :���. 
 

8.2 ��5#�$ �Fa$� �����	
�� �� �� 46/2024 �Fa'K 

�#��� 6(E+�<	J.  �.�a� ����# :���. 
    

((((????. . . . #�S�#�S�#�S�#�S�))))    

                    ;�K�	L�E+�8� 
“n#��6�� :����-� mA6=* :���” 

                                                     “No Consumer, No Utility” 

�+A?� 

1. ���� M.����,       - BY RPAD 

M/s. ���� �� �!",  

#$�%� &'()�(*, �+,- !(#+�F, �.�* – 636 308. 
 

2.  ��5+���6 �+�7-�8�,  nry«nry«nry«nry«    ä‹ g»®khd t£l«,     

jäœehL ä‹ c‰g¤Â k‰W« g»®khd fHf«,  

nf.v‹. fhyå mŠrš, nry«- 636 014.  
 

3.  �.-5�+�7-�8�/ :&+/��5K-�.�*, 

�.�* ;� +<���= 6�$*, 

�;>?�� ;� @5+�� �5A* +<���= #B#*, 

6CD6� ?#�, &�=��=E+�F, �.�* – 636 002. 
 

4. ���6� �5A* m�6�# :-'K?�,     - By Email 

�;>?�� ;� @5+�� �5A* +<���= #B#*, 

?FEP�.E M�6� �#.��. (��.�; ��Q�#, 

144, &�S�.���, �.��= – 600 002. 
 
 

5.  �.-��8�, �;>?�� ;�.�( wkOK��	 ��S-*,   - By Email 

46J �8*, {��#� ����� m�6�# &N6�# #�F$*, 

��.�.#. ����5�+��$, <�F, �.��= – 600 032. 
 
 

6.  @�� :-'K?� (#v�) – �;>?���;>?���;>?���;>?��    ;�.�(;�.�(;�.�(;�.�(    wkOK��	wkOK��	wkOK��	wkOK��	    ��S-*��S-*��S-*��S-*    :�S-�8���:�S-�8���:�S-�8���:�S-�8���    �6Qc�6�5#�#�6Qc�6�5#�#�6Qc�6�5#�#�6Qc�6�5#�# 

�;>?�� ;�.�( wkOK��	 ��S-*, {��#� ����� m�6�# &N6�# 

#�F$*, ��.�.#. ����5�+��$, <�F, �.��= – 600 032. 


